CAHPS Survey Results

Westside Medical Clinic would like to thank those of you who participated in our recent survey.

We have complied our results which are reflected below.

Moving forward It will be our goal to continue improving our care and service to ALL our patients.

Getting timely appointments, care How well clinician communicates with Helpful, courteous and respectful
and information Questions-6,9,14,16,18  Rating patients Questions-19,20,22,23,24,25 Rating  staff Questions-42,43
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Brown = ACCESS
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Purple = COORDINATION OF CARE LEGEND



